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1. Aboutthe Programme

1.1 The NTUC Care Fund (e-Vouchers) is an assistance programme which aims to assist
our low-income union members to defray their cost of necessities and their children's
school expenses for the new school year.

XFHREXMES (BFH)
RRAMEE (B EESEBIHNINBERA ISR FFNEARYFRAAR
MFLRIFE,

2. Eligibility Criteria
SR

2.1 Membership - Member’s date joined union must be at least 6 continuous months at point
of application and must not be in arrears.

RERHBBRGIAEEDIESE 6 MRS, AL ASRZE

2.2 Income - For Members with Family Members Staying in Same Household in Singapore:
e Total Monthly Gross Household Income? of $3,400 and below, OR
e Per Capita Income of $850 and below if Gross Household Income? exceeds $3,400 or

HeREHINEERFNRE
o FKELBIN L WRTE 3,400 FTTc LA, B
o WIRFKEEFHSUINEIT 3,400 $i7T, AW 2 AJ07E 850 FooKkLAT,

2.3 Income - For Members without Family Members Staying in Same Household in

Singapore:
e Monthly Gross Personal Income?! of $1,500 and below.

EaREHIRSERENRE:
i ﬁ Alu\u&)\ 1$ 1,500 &Lysz

1 Gross income is defined as all income derived from employment/business, inclusive of
overtime and allowances

2 Applicant's immediate family members living in the same household in Singapore
excluding domestic helper-

TEMMAEX A FTEM LIEZESHTIRENGIRA, CIF BRI EMTER
2 SIS EEERTIRIIFER R RIRFFEENENE, XEH/FFX (FEIFHRE) .
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3. e-Voucher Quantum for Successful Application

HREXEE (BFH) KRG

1. Members without family 2a. Members with family members staying in the same
members staying in the same | household in Singapore

h hold in Si
OHSENOIE N SINIAPOTe L REEEFIIRR S EE
& RS IR S

FFHE

$50 $100
2b. Eligible school-going child?
BREERHFTFE S

Additional $100 per child ; Eg. Member with 2 school-
going children will receive $300

BEFLIIIS 100 4] 5 2 NEEMFFLAIRRIAESE

$ 300

2c. Additional $100 per eligible school-going child
studying in a special needs school

BRI FRIAF R F L EIMNRE$100

3 Refers to member’s children staying in the same household as the member in
Singapore and attending school in 2024 at an eligible educational institution in
Singapore as follows:

¢ Kindergarten 1 or 2;

e Government / Government-Aided / Independent Schools (Primary or Secondary) under the
Ministry of Education (MOE);

e Junior Colleges; Institute of Technical Education; Millennia Institute; Polytechnics; OR
e Special Education (SPED) Schools (refer to Appendix A)

Note:

1. Graduating students (e.qg. final year junior college students) who will not be attending school
in Year 2024 will not be eligible.

2. Each child is only eligible for the voucher once i.e. If both parents are members, child(ren)
will only be approved in one application.

32 RAGFLWIME 2024 FREE TR IMKAISTEE NG T
o K1E(K2 %)L,

o HBEPEERRIBUT/BUFHE)/BEFRNEEFE);

o IFRFE. TZ2HEFk. MISR+TFE. BTH

o ZRYEWEIMAWTIHRAR (BBEMRA)
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2. FE LB F FRREGAF—NEBFE, ARIRRENTEHERR, Mgt FRREEE— R IE TR,

4. Required Supporting Documents

RERZAHEXRE?

4.1  Income documents require from member and spouse (if applicable):
S RIEE (BIE) AR

Status of Member Member uses Singpass (Myinfo) = | Member without a Singpass account

=R automatic retrieval of the following | — manually upload the following information
information via Myinfo HHEREFBRFRIBALNSR
with consent ~Fa EEUTER

SAKARTRNEZER-ZRZET
Myinfo PARBEBMRRUTEES

If Employed Payslip (of any recent 3 months in year 2023)
a2REEEAT « 2023 FHHA—B I RIFTKRENG
If Self-employed If your Annual Trade Income is less than $6,000
V== . . itti
SEHEAT: Copy of acknowledgement after submitting
= e CPF Contribution History (past | IRAS Form 144 (for Work Year 2022)
15 months) FWNETFS$ 6,000
o AREEREHE WEST | . g AT ARTSHERE 144 (RAS Form
A) 144) - (2022 TAEEH)
* Notice of Assessment from If your Annual Trade Income is $6.000 and
IRAS (for Year of Assessment above
2023) * Copy of Notice of Assessment from IRAS
o WMEBBAHANAMFE 2023 (for Year of Assessment 2023)
FWNETF$6,000
« MSEAEINAMGEER 2023
If Unemployed * CPF Contribution History for the past 3
BEARETLE months

* JIBRIR 3 MR ARELEIICRER

4.2 Income Documents from Spouse (manually upload)
e Copy of Payslip of any recent 3 months month in the year 2023 (if spouse is working)
OR,
e Copy of CPF Contribution History for the past 3 months (if spouse is not working)

2 PUBC AR FIMSONALE B SCA (R 22 B 3OCT)
o = RBCARAZ 52 ) N 12: 2023 SEALAT— AN H 43 8 K BB, 5K
o AT AT FIBEE 3 N H AR Bl kA 1.

4.3 If applying for eligible school-going child:
¢ Photocopy of Member’s Child/Children’s Birth Certificates or Education Supporting
Document
o [If applicable] Successful admission letter into Special Needs School OR Student Pass of child
studying in Special Needs School
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¢ For foreign birth certificate(s), please also submit Certificate of Singapore Citizenship / Re-
entry Permit AND Student Pass.

o GEEFFLRIHEIESENY
o o [ATE ] A5 R 2 A S D S EEE AR 45 BRAEARF IR S ) 2 A HEAIE
o GIFEIMEHEIE, BIEETHHINRARIED BINRHEIE AR FAEIE

Additional proof of residential address required from other family members other than
Spouse and children.

Note: Applicant may be required to submit other supporting document(s) for verification and
audit purposes.

T g E A REUIBER R XA LA T REFT £ o

How to Apply
MIERBIREXITEE (BFH)

The application period opens from 1 Nov (Mon) 0900 hrs to 15 Dec (Fri) 2359 hrs.
RRXMESETS) FEN1TB1H BEEIRE 12 B 15 HELL,

Union members who meet the eligibility criteria may submit their applications via the
new system OneCARE at https://ucare.ntuc.org.sg/assistance/. The user guide and
online video will guide users through the application process.

BFEBENIESESRTLUET OneCare https://ucare.ntuc.org.sg/assistance/ {ELIRAT
g, M _EERFHERE-NW LS eEE S R RiEERF.

Note: Members are advised to submit their applications before the closing date as late
submission will not be processed.

A BIRERERUL A FIE S, BIEHHERAF T R1FE/LUL T,

6. When and How will the e-Vouchers be sent to Members

6.1

6.2

6.3

Successful applicants will receive their e-vouchers by SMS sent to the mobile number
that is registered within 30 working days. Note: Sender name is ‘NTUC U Care’

RYINEREERE 30 M ILIFER, BEFIEEKREIR 5. iT5: &KXERE "NTUCU

Care” ,

The NTUC Care Fund (e-Vouchers) are valid till 30 April 2024. Strictly no extension will
be granted after the voucher expiry date.

ARAMEE (BF5)MNERHEIZE 2024 4 H 30 H.
REREE: BTFEIHIARREE, BASIKGIERE.

SMS will contain the URL to open the e-voucher and a 4-digit pin code. Both will be
required to redeem the e-Vouchers. Please do not forward the SMS to prevent misuse.

FEEHES MU 4 EFR N NANRBIBLUEITFRE TS, SRREFFRRmEsSyER
. BAREERERE, LIRBIRA.
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*Note: It is important that mobile numbers are updated to receive e-Vouchers. Refer to
S/n 7 on how to update mobile number or seek assistance with your respective unions.

TR BIREHFISHEEH, SF%E 7 BRI 7 RINEEHFISHEREEN
TSFKAEE,

How to Update Mobile Number
SATEFHFHLSHL?

Step 1: Log in to NTUC U Portal at www.ntuc.org.sg

Step 2: Click on e-Services

Step 3: Click on PDPA — Update Particulars

Step 4: Select your preferred mode of update: Either manually, or via MyInfo
Step 5: Update your mobile number under Contact Information and click Confirm

$£E, 1 &R NTUC U Portal - www.ntuc.org.sg

£ 2: mih "e-Services”

£1% 3. M5 PDPA — Update Particulars

TR 4 EEREEENEFEN: Fasi@EE Myinfo

FI 5: F£“Contact Information” FEFHIEHFNERE, AEET“Confirm”

How to Redeem the e-Vouchers

AR e HREE T 557

Step 1: Have a ready internet connection.

Step 2: Click on the URL sent via SMS. It will launch a website to open the e-Voucher
and the page to key in the 4-digit pin code will appear.

Step 3: Key in the 4-digit pin code which was sent in the same SMS.

Step 4: e-voucher bearing the barcode will be launched. Please present the voucher to
participating merchants to scan and make purchase.

Step 5: Purchase transaction will appear in transaction history.

LB 1. HEEIFEERIEE,

S 2. REETEEAENMIL. EREMMULLAFTFEF RIS BN 4 (2=
EINDUER

S 3 WMAER—EETAIEN 4 MEFHTARBI,

LR 4. BEmEFBNE TS, HREFFES5RXZNERE T I,
SRS WLRZRBRHFHIMERRBICRT.

The NTUC Care Fund (e-Vouchers) can be drawn down according to exact amount
spent, till zero. There is no minimum value to be spent.

BRI RBIR&EREE. REXMES (B35 UREHIWISIesE, HEIZFN
1F,
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8.3 If member has received the SMS and voucher is unable to load due to the pin, it could
be due to keying of wrong pin number and the browser has remembered the wrong code
as ‘remember code’ was checked.

Please follow the following steps to clear the cache of the mobile browser:
1. Go to Settings.

2. Search for Apps and click in.

3. Search for Chrome or Microsoft Edge and click in.

4. Select Storage and click in.

5. Select "Clear Cache"

6. Click on the link again to key in 4-digit pincode.

MR=RWERERE, EBETERATHEREN, mXSEssicE 7 ERaRERELTT AN
Tk, ZRIUATEE:

IR L AR E  (Settings)

IR 2 WRIHET (Apps) H s dEA

A 9% 3. 2% Chrome B Microsoft Edge 3 Aot A .
BB 4. AT (Storage) I i gk A

WIR5: EPFEIERRZAF (Clear Cache)

IR 6 PR R DL 4 A%

9. Where to Redeem the e-Vouchers

IREE HESeIREE 73572

9.1 The vouchers are valid for purchase of basic necessities, school textbooks,
assessment/reference books, stationery, school uniforms / PE attire / shoes / socks or
other school-related items at the participating merchants.

5SS 5EP RRRWIERVTER, FREX, iHME/2EH, XA, &K
RARB IR TR TR S F A R A,

10. Other Terms and Conditions
Bth SRR

10.1 Appropriate action may be taken against members who are found to have falsely
declared information, including but not limited to return of vouchers and/or full refund of
the value of vouchers and the denial of future assistance.

MNTRMERFBERNER, BIIEREEINERERIRTEE F5H/E8R 525
LAR B4R RAYERED.

10.2 The NTUC Care Fund (e-Vouchers) are strictly not for sale. Union member will be denied
usage of U Care Fund programmes if found to have misused the vouchers.
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pdR

10.3 The NTUC Care Fund (e-Vouchers) cannot be exchanged for cash. There will be no
refund of unused value.

HREXMEE (BFHAUEL, TRERRiE.

10.4 The NTUC Care Fund (e-Vouchers) is intended for applicants who are entitled to receive
this voucher. In the event of any unauthorised use of the voucher, user will need to pay
NTUC the full value of the voucher immediately upon demand.

RRXAEE (BFHERNIEERREHBEFSINRBAESN. REFNUELBFSH
% Z‘Fﬁﬁ{jﬁ \IU\{EE%éﬁko

10.5 NTUC shall not be held liable or responsible in any way (including for any claim,
demand, losses or damages) for any vouchers issued pursuant to any inaccurate details
that applicants have provided to NTUC or otherwise pursuant to applicant’ failure to
inform NTUC of any subsequent change in any of these details.

HREASRRISE RIS EINERIFRS, JEHEEERRAEENIREERXE
HFBAYE ISR TA LRI EHET, MLMEESIN (BREER. 5 RKREERER) &8
SREENS.

Appendix A — List of Eligible Special Education (SPED) Schools
(FiisR A) - EHEEPEMANSTHFR

+ https://lwww.moe.gov.sg/special-educational-needs/sped-schools
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